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Operating Room 10 
Sarasota Memorial Hospital 
Sarasota, Florida

Healthcare design demands 
specialized knowledge of the 
complex issues impacting 
the design of healthcare 
facilities. Going through the 
process of certification has 
made me a better healthcare 
design professional. The CHID 
certification has provided me with 
added credibility, confidence 
and assurance with clients and a 
competitive edge in business.

Antonio J. Amadeo 
AIA ACHA CHID LEED AP EDAC 
LDC International, Inc..
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The single source for 
certifying healthcare 
interior designers
The American Academy of Healthcare 

Interior Designers (AAHID) is a nonprofit 

organization committed to the 

development and administration of 

the CHID Certified Healthcare Interior 

Designer® Examination, the only specific 

certification for healthcare interior 

designers. AAHID is not a membership 

organization, but rather an organization that 

certifies interior designers who specialize 

in acute care, ambulatory care, and 

residential healthcare facilities design.

To promote the highest standards and 

values, AAHID:

•	 requires ongoing continuing education 

for all certificants to enhance their 

professional development, and maintain 

the highest level of professionalism, 

integrity and competence

•	 backs evidence-based research focused 

on the impact of the design of the built 

environment on outcomes

•	 values partners who transform the 

healthcare environment into one for 

healing, improving outcomes, and 

maximizing efficiency

Volunteers and partners
Volunteers are important to AAHID’s 

operation. Providing strategic thinking 

and leadership to drive AAHID initiatives, 

volunteers serve on the board of directors, 

review CHID exam applications, lead 

training and education presentations, and 

are involved in test development activities.

Industry Partners are companies that believe 

in and support AAHID’s mission to qualify 

and certify healthcare interior designers.

Our mission
The mission of the American Academy 

of Healthcare Interior Designers is the 

certification of interior designers qualified 

by education, examination, training, and 

experience to provide interior design 

services to the healthcare industry.

Our vision
The vision of the American Academy of 

Healthcare Interior Designers is to be 

the essential certification program for 

healthcare interior designers.

American Academy of  
Healthcare Interior Designers

AAHID
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Dirigo Pines,  
Eastern Maine 
Health Care System 
Orono, ME

“The CHID credential 
helps distinguish the 
professional designer 
as an individual with 
relevant expertise in 
designing for healthcare 
environments.”

Mary Turgeon 
CHID, IIDA, LEED AP ID + C 
Principal 
Gawron Turgeon Architects, P.C.
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Dear Fellow CHID Certificants, Industry 

Partners and Colleagues,

I am very excited to lead AAHID and 

continue to advance the work of our 

wonderful immediate past president 

Carol Doering and the AAHID board. It 

is my privilege to serve along with my 

fellow Directors to continue this exciting 

journey. Thanks to the hard work of our 

Founders and CHIDs around the country, 

we are stronger than ever! We are a 

talented and distinguished group of 

designers and architects who have earned 

the CHID Certified Healthcare Interior 

Designer® credential – healthcare design’s 

recognized indicator of knowledge and 

proficiency in interior design principles, and 

commitment to the profession.

Although 2020 was an extraordinarily 

challenging year around the world and in 

healthcare, we still found ways to connect 

and support each other. Though we could 

not be together in person, we gathered for 

our Shake it Up! virtual reception during 

Healthcare Design Virtual and experienced 

that incredible sense of community. We 

connected. We inspired. We celebrated. 

We grew. We learned. We remain a 

community of healthcare interior designers 

from all over the country, dedicated to 

advancing healthcare design for patients 

and residents.

We continue to lead industry practice. 

The Durable Coated Fabrics Task Group 

presented an educational webinar 

highlighting their work and the recently 

published “Know Your Durable Coated 

Fabrics – Reduce Failures and Advance 

Understanding Using the Durable 

Coated Fabric Selection Process and 

Programming Guide.”

We will continue to maintain, strengthen 

and make new connections.

While our strength is in combined 

contributions, it is important to note the 

impact that each one of us can make. If 

you are wondering how you can make 

a difference, let me share how a group 

of CHID volunteers did just that! This 

past year, the AAHID Test Development 

Committee (TDC) tirelessly worked with 

Certification Management Services (CMS), 

AAHID’s testing company partner, to 

strengthen the CHID exam. Reference 

materials were evaluated, existing exam 

questions were analyzed, and new exam 

questions were written for technical 

compliance ensuring the timely roll-out 

of the examination. I would like to send 

a special thank you to the TDC for their 

Kristin Ellingsen, 

CHID IIDA EDAC

2021 President, AAHID

A Message from the President

https://aahid.org/resources/durable-coated-fabrics/
https://aahid.org/resources/durable-coated-fabrics/
https://aahid.org/resources/durable-coated-fabrics/
https://aahid.org/resources/durable-coated-fabrics/
https://aahid.org/resources/durable-coated-fabrics/
https://aahid.org/designer/kristin-ellingsen/
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commitment to ensuring the CHID exam 

continues to set the standard for assessing 

competency among healthcare interior 

designers.

And, a special thank you also goes out 

to all of you. Your ability to continue to 

spread the word about CHID certification 

is instrumental in the continued growth of 

AAHID. Keep it up! Together, great things 

are possible and I’m proud to state that 

over 275 CHIDs have attained and maintain 

the highest standards of professionalism, 

integrity and competence in healthcare 

design. We are especially pleased to have 

a new group of 37 CHIDs who passed the 

examination during the most recent cycle. 

Congratulations!

Despite not being together in-person, 

AAHID continued a campaign of visibility 

and value. CHIDs were front and center 

at virtual industry events and CHIDs 

energetically advocated for the importance 

of certification in 2020. In November, we 

all came together virtually during the 

Healthcare Design Conference and Expo 

to network with our colleagues, learn 

about the latest industry happenings, and 

to celebrate each other. AAHID industry 

partners were especially important to 

this gathering. Thanks to their generosity, 

networking efforts, and collaborative 

participation, industry partners open doors 

to new opportunities and introduction to 

new certificants.

As AAHID looks toward the future, we 

remain relevant and influential. Your 

contribution to this effort is important. If you 

are not already part of the AAHID LinkedIn 

group, we encourage your participation. 

Post interesting articles, projects, and 

industry trends that serve to engage the 

healthcare interior design community and 

promote the importance of attaining the 

CHID credential. Connect now >>

While 2020 was a challenging for everyone 

in healthcare, we see exciting new growth 

in the year ahead. Please join us. Your 

partnership is key to our strength. There 

are many ways you can support AAHID and 

if you have an idea or passion, please let us 

hear it!

Sincerely,

Kristin Ellingsen, CHID IIDA EDAC 

President, AAHID

A Message from the President

https://www.linkedin.com/signup/cold-join?session_redirect=https%3A%2F%2Fwww%2Elinkedin%2Ecom%2Fgroups%3Fhome%3D%26gid%3D4980890%26trk%3Danet_ug_hm&trk=login_reg_redirect
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CHID allows me to 
stay current on the 
latest professional 
knowledge and 
trends to be able to 
create the highest 
level of design for 
residential healthcare 
clients.

Adair E. Pagnotta 
ASID, CHID, NCIDQ 
Sr. Associate & Director of Interiors 
Noelker and Hull Associates, Inc.

Springpoint Senior Living  
Village Point Rehabilitation  
& Healthcare 
Monroe Township, NJ
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Serving on the Board of Directors of AAHID 

is a unique opportunity to advance the 

practice of Healthcare Interior Design. 

The leadership of AAHID is committed 

to fostering a positive change for the 

organization, while creating the best 

environments for healing and healthcare 

delivery.

Our board members reflect that 

commitment.
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2020 AAHID Board of Directors

Carol Doering
IIDA LEED AP CID CHID
President
The CRF Group

Teri Lura Bennett
RN CID CHID IIDA EDAC  
NIHD CASHE
Director
Retired from Johns Hopkins 
Health System

Libby Laguta
CHID EDAC ACHE
Immediate Past 
President
L2D

Barbara Dellinger
MA, FIIDA, CHID, CID,  
EDAC, NCIDQ
Director
Adventist HealthCare

Kristin Ellingsen
CHID IIDA EDAC
President-Elect
City of Hope National 
Medical Center

Aimee Platt
CHID, IIDA, LEED AP
Director
CannonDesign

Sandy Goodman
CHID IIDA EDAC LEED 
AP LSSBB
Secretary/Treasurer
CRGA Design

Stephanie Fallon
M.S., CHID, IIDA
Director
PhiloWilke
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Distinguish  
Yourself
Become a CHID.
The CHID Certified Healthcare 
Interior Designer® credential 
is the only certification that 
tells your colleagues, clients 
and potential employers that 
your education and experience 
in healthcare interior 
design distinguishes your 
qualifications.

Learn more and apply online  
at aahid.org.

UPCOMING EXAM:  
September 2021

2022 APPLICATION 
DEADLINE: May 1, 2022
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Commitment to Credentialing Excellence

Changes ease the 
CHID application and 
examination process
Major enhancements have been 

implemented to the CHID application 

and examination process. The creation of 

a new online fillable application and the 

elimination of the portfolio and letters 

of reference make it easier than ever to 

become a CHID. Now, applicants who 

meet the certification and required years of 

experience criteria, only need to obtain the 

endorsement of a current CHID.

AAHID has also partnered with the testing 

company, Certification Management 

Services (CMS), paving the way for 

candidate convenience and flexibility. 

Candidates no longer travel to testing 

centers to sit for the exam. The online, 

proctored exam may be scheduled any 

day within a pre-determined window, at 

the candidate’s location of choice – even 

from the comfort of home. The CHID 

exam is offered one time per year during 

the month of September. May is the 

application deadline.

Certification continues to 
increase
AAHID realized a 72% increase in board 

certified healthcare interior designers 

from 2018 to 2020. Increased marketing 

and outreach activities, in addition to a 

collaborative effort by AAHID founders, 

industry partners and current CHIDs served 

to fuel this impressive growth. Overall 

AAHID has experienced a 96% increase in 

certificants over the past 5 years.

Moving forward in 2021
AAHID will offer the CHID examination 

one time in 2021. May 1 is the application 

deadline for the September window. 

Interested and qualified candidates can 

visit aahid.org and learn how to become 

certified.
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Working to maintain 
the highest standard of 
quality
To prepare for the examination, the TDC 

spent many hours evaluating reference 

materials, analyzing the current relevancy 

of existing exam questions, and writing 

new questions to ensure the quality and 

fairness of the exam. Their collaboration 

was a true testament to the commitment 

to the CHID certification.

AAHID gained 37 new certificants in 

2020, due in part, to the hard work of this 

dedicated committee. AAHID would like to 

recognize the members of the TDC with a 

special thank you.

Teri Lura Bennett
RN CHID CID EDAC IIDA 

NIHD 
Retired from: Johns 

Hopkins Health System 
Chair

Antonio Amadeo
AIA ACHA CHID LEED 

AP EDAC 
LDC International, Inc. 

Co-chair

Melinda Avila-Torio
CASP CHID LEED AP 

NCIDQ RID 
THW Design

Nancy Bounds
ASID CHID MS 

NB Interiors

Christine Brown
CHID IIDA LEEP AP 
Berners-Schober 
Associates, Inc. 

Robyn Dubick
CID CHID IIDA LEED AP 

ID+C EDAC 
CR Goodman Associates

Kristin Ellingsen
CHID EDAC IIDA 

City Of Hope

Linda Gabel
CHID IIDA 

The Ohio State 
University Wexner 

Medical Center

Jennifer Anne Hrosko
CHID IIDA NCIDQ 

SSOE Group 

Celeste Kovar
CHID IIDA LEED AP 

Davis Design Inc.

Ce
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n
AAHID Test Development 
Committee (TDC) 
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Jennifer Bermudez, CHID

Caitlin Christman, CHID

Amy Cope, CHID

Kristen DelGandio, CHID

Misato Eddy, CHID

Nannette Emerson, CHID 

Wendy Ferlisi, CHID

Shelby Frye, CHID

Julieanne Hall, CHID

Kelli Henson, CHID

Christina Hill, CHID

Carrie Johansen, CHID

Su Kim, CHID

Kristina Klingbeil, CHID

Samantha Koblitz, CHID

Alison Leonard, CHID

Cindy Lescale, CHID

Kristin Brawley Lopez, CHID

Elisha Lorenzi, CHID

Julie Lundin, CHID

Judy Magaha, CHID

Amanda Martinez, CHID

Angie Nees, CHID

Seanna Ross, CHID

Jenna Sabia, CHID

Kimberly Sansone, CHID

Corinn Soro, CHID

Stanley Spellman, CHID

Kelsey Sulik, CHID

Erin Tallman, CHID

Sarah Tetens, CHID

Rebecca Trybus, CHID

Emily Wallbillick, CHID

Alisha Keizer Weiss, CHID

Karen Welsko, CHID

Karrie Wimble, CHID

Kristen Wolfe, CHID

Ce
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Congratulations and welcome  
to the new 2020 CHIDs:

Certified Healthcare 
Interior Designers® 
are qualified 
by education, 
examination, 
training and 
experience.  Special 
thanks to these 
CHID volunteers 
who confirm 
the eligibility 
and integrity 
of applications 
received.  Your 
annual review is 
appreciated!

AAHID Review Committee

Kristie Stanfield
CHID IIDA LEED AP ID+C 
Champlin Architecture 

Chair

Eileen Amano-
Peterman

AIA ASID CHID EDAC 
LEED AP ID+C 

c/a ARCHITECTS

Sandy Boyette
CHID NCIDQ Georgia R.I.D. 

LeVino Jones Medical 
Interiors Inc.

Jennifer Hrosko
CHID IIDA NCIDQ 

SSOE Group

Mary Porter
CHID LEED AP RID 
Veenendaal Cave 

Healthcare

Mary Turgeon
CHID IIDA LEED AP ID+C 

Gawron Turgeon 
Architects P.C.
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AIS Cancer and  
Surgery Center  
Bakersfield, CA

It takes years 
of education, 
experience 
and acquired 
knowledge to 
become a seasoned 
healthcare interior 
designer. But, to 
leave your mark on 
a potential client, 
you only have three 
seconds to tell your 
story. I simply say, 
“I am a CHID.”

Ghina Itani 
CHID, ASID, EDAC 
Owner, Principal 
Itani Design Concepts
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HCD provided a 
platform to continue the 
discussion on Durable 
Coated Fabrics for 
Healthcare
On November 12, 2020, AAHID was 

pleased to host and participate in a 

virtual panel discussion focused on 

Spec It Right: Know Your Durable Coated 

Fabrics – Reduce Failures and Advance 

Understanding Using the Durable Coated 

Fabric Programming and Selection 

Guide for Healthcare. The presentation 

provided an overview of new information 

about material selection from ongoing 

durability tests of heavy-duty commercial 

healthcare-rated fabrics in both laboratory 

and real-world environments, including 

heightened cleaning regimens related to 

COVID-19.

See the presentation slides and other 

resources on the Durable Coated Fabrics 

website.

The panel is committed to working 

together to address this mutual challenge, 

recognizing the ability of a multi-

disciplinary team of industry partners with 

shared purpose, to creatively solve these 

problems.

Teri Lura Bennett
RN CHID CID IIDA EDAC NIHD 

Lead Interior Designer 
Johns Hopkins Health System, 

retired

Jane Rohde
AIA FIIDA ASID ACHA CHID LEED AP 

BD+C GGA-EB 
Principal, JSR Associates Inc.

Barbara Dellinger
MA FIIDA CHID CID EDAC NCIDQ 

Director, Design & Research 
Adventist Healthcare

Shari Solomon
Industrial Hygienist and President 
CleanHealth Environmental, LLC

Linda Gabel
CHID IIDA 

Senior Interior Design Planner 
The Ohio State University Wexner 

Medical Center

Panel participants:

https://aahid.org/resources/durable-coated-fabrics/
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Centre Hospitalier de  
l’Université de Montréal  

Montreal, Canada

I am proud to be 
recognized as a 
specialist in healthcare 
focusing on the design 
of environments for 
healing and improved 
outcomes for all who 
visit, work or are cared 
for in a healthcare 
setting. The CHID 
credential has enhanced 
my credibility in the 
healthcare industry.

Jocelyn Stroupe 
CHID, EDAC, IIDA, ASID 
Principal 
CannonDesign
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Our partners make our 
work possible
Developing and maintaining industry 

relations is essential to furthering the 

AAHID mission. Industry partners play a 

major role in facilitating outreach efforts 

to potential CHID exam candidates and 

providing networking opportunities for 

current CHID certificants. AAHID is grateful 

for the generosity of our industry partners. 

Their support makes it possible to enhance 

the visibility of the CHID certification and to 

grow the CHID credential.

Industry Partner Advisory 
Council – Strengthening 
partnerships through 
collaboration
As collaborative partners committed 

to creating the best environments for 

healthcare delivery, the Industry Partner 

Advisory Council engages in activities 

focused on certification and organizational 

growth. The Council conducts quarterly 

calls to optimize relationships and identify 

opportunities to promote the positive 

impact that CHIDs have on healthcare 

design projects.

Developing strategies that focus on 

the growth of CHID certification, and 

enhancing industry partner benefits, 

The Council brings together diverse 

perspectives that encompass all avenues 

of healthcare interior design. The AAHID 

Board appreciates and recognizes the 

participation of each Council member as 

well as their contributions to furthering 

designer and industry relationships.

Networking and sharing 
expertise
The healthcare design industry provides 

several forums throughout the year for 

AAHID to expand its reach, gain visibility, 

promote the CHID certification program, 

and support our industry partners.

Thank you to everyone who helped make 

the AAHID HCD 2020 experience a great 

success. We are excited to continue the 

established connections.

A special acknowledgement to the 

following industry partners for their 

support of the Annual Meeting.

Reception Sponsors:

• Altro

• Patcraft

• Skyline Art

• Stance Healthcare

• Mecho

• MedViron

• Wieland

Pa
rt

ne
rs

hi
ps Industry Relations & Partners
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Nebraska 
Medicine, Lauritzen 
Outpatient Center 
Omaha, NE

As interior designers in this 
field, we often have to be 
able to defend what we do 
and our knowledge level. 
I believe CHID is a catalyst 
which offers clients and 
colleagues that level of 
understanding.

Leann Pederson 
CHID, IIDA, LEED AP ID + C 
RDG Planning & Design
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Art/
Accessories

Carolina

deko 
Markerboard

Skyline Art 
Services

Association/ 
Organization

The Vinyl 
Institute

Bath/
Restroom

Porcelanosa

Ceiling

Armstrong 
Ceiling 
Solutions

Fabric/
Textiles/
Upholstery

CF Stinson

Construction 
Specialists

KI

Flooring

Altro

Armstrong 
Flooring 
Products

Ecore

Forbo Flooring 
Systems

Lonseal 
Flooring

Mohawk Group

Patcraft

Porcelanosa

Shaw Contract

Tarkett

Furniture

Allseating

Carolina

Haworth Health 
Environments

Herman Miller 
Healthcare

Integra Seating

Interwoven

IOA

KI

Krug

Kwalu

MedViron, LLC

OM

Peter Pepper 
Products

SitOnIt Seating

Spec Furniture

Stance 
Healthcare

Versteel

Wieland

Headwalls/ 
Wall Mounts

Armstrong 
Ceiling 
Solutions

KI

Surfaces

Altro

Cambria

LG Hausys 
America, Inc.

Porcelanosa

Trespa

Window 
Treatments

Mecho

The American Academy of Healthcare Interior Designers is proud 
to partner with industry leaders who share a commitment to 
transforming the healthcare environment through interior design.

Pa
rt

ne
rs Our Industry Partners  

and What They Do 
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When I earned my 
CHID, the economy was 
changing. Some design 
markets were drying 
up. Those experienced 
in commercial were 
moving to hospitality and 
healthcare, and not always 
successful. I got my CHID 
to set myself apart.

Kristin Ellingsen 
CHID, IIDA, EDAC 
KE Design Inc

San Antonio Regional Hospital 
New Patient Tower 

Upland, CA
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Kwalu

Platinum
Partner
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Altro

Armstrong Flooring Products

Krug

Mecho

Mohawk Group

Stance Healthcare

Tarkett

Gold
Partners



GOLD PARTNER
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Did you know... AAHID is always looking for passionate  

and able volunteers to support its vision and strategic plan.  

Contact info@aahid.org to volunteer!



GOLD PARTNER
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Connect with over 275 CHIDs, all qualified by  

education, examination, training and experience.



GOLD PARTNER
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Tell your colleagues about CHID certification.  

Visit aahid.org for more information.



GOLD PARTNER
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Our value proposition to the industry: strategic 

intelligence, collaboration, marketing, and 

networking. For more information, visit aahid.org



GOLD PARTNER
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Do you know that the CHID exam is 3 hours in duration 

and is comprised of 165 multiple-choice questions?  Pass 

status is reported immediately upon exam completion.



GOLD PARTNER
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Does your team have  

Certified Healthcare Interior Designers®? 

Visit aahid.org to learn more about  

this elite certification.



GOLD PARTNER
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To be eligible for the CHID examination  must:

1. 	Have a minimum of three years of experience in healthcare interior design 
or healthcare architecture AND have pased the NCIDQ/NCARP exam, or

2.	Have a mininumm of ten years of experience in healthcare interior design 
or healthcare architecture
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Armstrong Ceiling Solutions

CF Stinson

Construction Specialists

Interwoven

LG Hausys

MedViron

Sitonit Seating

Trespa

Wieland Healthcare

Silver
Partners
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AAHID is always looking 
for passionate and able 

volunteers to support its vision 
and strategic plan. Contact 

info@aahid.org to volunteer!
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Allseating

Cambria

Carolina

deko Markerboards

Ecore

Forbo Flooring Systems

Haworth Health 
Environments

Herman Miller 
Healthcare

Integra Seating

IOA

KI

Lonseal Flooring

OM

Patcraft

Peter Pepper Products

Porcelanosa

Shaw Contract

Skyline Art

Spec Furniture

Versteel

Vinyl Institute

Bronze
Partners
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AAHID partnership allows you to align 
with the only interior design community 

that truly understands healthcare 
business trends and operations.  

To learn more, contact Adrianne Stokes 
Director of Professional Relations, at 

astokes@aahid.org



8735 W. Higgins Road, Suite 300 
Chicago, IL 60631

847-375-6870 
astokes@aahid.org

aahid.org

Visit aahid.org for up-to-date information on:

•	How to become a Certified Healthcare 
Interior Designer®

•	What you need to know to recertify

•	How you can volunteer for a leadership role

•	How you can become an Industry Partner

•	Upcoming Industry News & Events

©2021 American Academy of 
Healthcare Interior Designers All 
rights reserved. No part of this 
report may be reproduced, stored 
in a retrieval system, or transmitted 
for reproduction without prior 
written permission of the publisher.

American Academy of  
Healthcare Interior Designers

AAHID
The Single Source for Healthcare Interior Design

Let’s Get Social – Join us on LinkedIn.

With more than 1,400 AAHID company page followers and 
400 AAHID group members, LinkedIn is the perfect venue 
to connect with your colleagues and peers in healthcare 
interior design. Start a conversation, network on projects, 
gain product knowledge, or share a success story today.

https://www.linkedin.com/signup/cold-join?session_redirect=https%3A%2F%2Fwww%2Elinkedin%2Ecom%2Fgroups%3Fhome%3D%26gid%3D4980890%26trk%3Danet_ug_hm&trk=login_reg_redirect

